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InSite by AlertSite® provides an AlertSite® monitoring station “in a box,”

enabling a critical additional perspective on Web application performance and

availability. InSite can be deployed at the location you choose, whether that is

your own datacenter or a client’s offices or some other strategic point of

presence. InSite includes AlertSite’s Web Performance Monitor, Business

Transaction Monitor with DéjàClickTM, E-mail Monitor, and Server Availability

Monitor, and supports up to 100 monitors simultaneously. From your own

datacenter, InSite can also measure the performance of internal network

applications that are not accessible via the public Internet like back office

applications, CRM and other Web based applications.

InSite can help you quickly understand whether Web site slowdowns or performance

glitches are due to internal systems networking problems, internal network

bottlenecks, or issues stemming from further upstream on the Internet.

When deployed at a client’s place of business, InSite provides objective

performance and availability data that can be measured and used to manage

SLAs against perceptions. InSite adds a customized viewpoint and a critical

dimension to your perspective on Web performance and availability.
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Key Features

• Provides a customized additional viewpoint of Web
performance and availability

• Includes all the features of AlertSite’s Web
Performance Monitor, Business Transaction Monitor
with DéjàClickTM, E-mail Monitor, and Server
Availability Monitor

• Supports up to 100 monitors at once

• Enables monitoring of internal network applications

• Facilitates quicker diagnosis of problems through
multi-dimensional perspective

The Value of Perspective
Selecting your point of view, you acquire specific
insight with InSite by AlertSite®.

With InSite installed at your datacenter, you can
compare metrics measured from inside and
outside your network to determine the location of
slowdowns and performance problems. By comparing
measurements taken from behind your firewall with
those generated from the outside, you gain a
360-degree perspective, enabling a quicker diagnosis of
problems and more precise insight into your
ongoing Web performance and availability.

InSite also enables you to measure the performance of
your internal network applications, such as accounting
and inventory programs, which are not visible to the
outside world. Problems with internal applications
can trigger significant bottlenecks in your business’
operations. InSite provides you with the specialized
monitoring capacity necessary to ensure that internal
network applications perform.

Also, by deploying InSite at the physical location of a
client, you can ascertain precisely how well your
Web applications and pages are performing from the
perspective of that client. Should a difference in
perceptions arise regarding your Web performance and
availability from that location, InSite provides objective
data by which to manage perceptions and confirm
performance levels.

Unparalleled Service and Support
AlertSite is a leading provider of Web performance
measurement, systems monitoring and security
vulnerability scanning products that ensure a
customer’s critical Web-based services are always
available and running at peak performance. AlertSite
services benefit all types and sizes of businesses
and organizations.

Founded in 1998, AlertSite is based in South Florida
and maintains over 40 global monitoring stations
in highly qualified data centers on every continent
but Antarctica. Our global network monitors the
availability and performance of your Web site,
Web-based applications and transactions wherever
they are operating across the globe. When trouble
occurs, AlertSite helps you isolate the location of
the problem.

AlertSite performance advisors provide the industry’s
most responsive customer service, making sure that
your systems and infrastructure are operating optimally
and securely. These highly trained technical experts are
always available live from 8:00 a.m. to 6:00 p.m. ET,
Monday through Friday. We also offer on-call support
through 9:30 p.m. ET during the week.
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